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WHAT IS THE IMPLEMENTATION TOOL?



Beam Implementation Overview

What is the implementation tool?
● The implementation tool is how Beam captures important, group-specific information for 

the group applications
● Broker & group admin signatures are captured in the implementation tool
● Group payment information (ACH) is captured in the tool



Beam Implementation Overview

What kind of information do I need to know before 
using the tool?
● Brokers are responsible for adding the following group information to the tool:

○ Name & contact of group contact who is signing the application
○ Physical & billing addresses of the group
○ HR admin & billing contacts for the group
○ Waiting period for lines of coverage

● If this group has any Nationwide lines of coverage, additional details are required:
○ Broker’s Nationwide Producer Number (if assigned)
○ Employer Tax ID
○ Business Start Date
○ Description of Nature of Business
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PREVIEW OF BEAM’S IMPLEMENTATION TOOL



● Please use the following screenshots as reference to what you and your 
group will see in the implementation tool
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What can I expect the tool to look like?
Beam Implementation Overview



● You as the broker will be adding in group information & signing all at 
once

● The group will then review information, sign the application, and add 
payment information
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Typical Broker Flow 
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Check your email to start the tool
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Click here to begin



Enter your information
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Enter your information
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This will only appear 
if your group has a 
Nationwide line of 
coverage. 



Enter the group’s information
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Note: This contact is 
who will be signing the 
applications on behalf 
of the group.



Enter the group’s address
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Enter group specific business information
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This will only appear 
if your group has a 
Nationwide line of 
coverage. 



Confirm billing address
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Note: If you choose 
“NO”, you can enter in 
the different billing 
address



Enter billing contact
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Enter eligibility contact
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Note: If you choose 
“NO”, you can enter 
the different 
admin/eligibility 
contact



Click “review and sign”
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Note: there will be as 
many “tasks” as there 
are plans, per group.



Assign a waiting period
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Note: you will be 
asked to add a WP for 
each plan.



Review the application and sign
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Press submit to send the invite to your group
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Group receives an email invite
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Group reviews application
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Group provides ACH information & submits
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That’s it!
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Copies of documents will be emailed to you & 
the group
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● An admin from the brokerage will enter in all of the group details & 
name the broker

● The broker will then review these details and sign
● The group will then review information, sign the application, and add 

payment information
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Account Manager Flow
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The initial invite is sent to the brokerage admin
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Click here to begin



Admin says they will not be signing
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But they will be filling out the 
information on behalf of a 
signer



Admin enters the group’s address
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Admin enters group specific business information
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This will only appear 
if your group has a 
Nationwide line of 
coverage. 



Admin confirms billing address
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Note: If you choose 
“NO”, you can enter in 
the different billing 
address



Admin enters billing contact
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Admin enters eligibility contact
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Note: If you choose 
“NO”, you can enter 
the different 
admin/eligibility 
contact



Admin names the signers
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Broker receives the email
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Broker identifies themselves
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Broker identifies themselves
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This will only appear 
if your group has a 
Nationwide line of 
coverage. 



Broker clicks “next” until hitting the tasks screen
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Note: there will be as many “tasks” as there 
are plans, per group.

● All of the information 
the account manager 
already entered will 
auto-populate

● You have the 
opportunity to make 
edits if needed prior to 
signing



Broker assigns a waiting period
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Note: you will be 
asked to add a WP for 
each plan.



Broker reviews the application and sign
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Broker presses submit to send the invite to group
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Group receives an email invite
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Group reviews application
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Group provides ACH information & submits
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That’s it!
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Copies of documents will be emailed to you & 
the group
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SOMETHING CHANGED!

RESIGNATURES
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Resignatures
Beam Implementation Overview

● Group applications are legal contracts. 
When information changes after a party 
has signed it, that party must resign the 
updated application

● What types of changes can cause a 
resign? Includes but not limited to:

○ Updated waiting periods
○ Updated addresses
○ Updated contact information
○ Updated plan contributions



Questions?
● Please reach out to your Beam sales representative or email 

implementations@beam.dental - we’re happy to help!
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